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eWAY STATISTICS

 Approximately 300 eWay Campaigns in 2022
 Online Donors (Local & National campaigns): 27,000+
 Online Dollars Raised (Local & National campaigns):

$15.8 Million+
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USER EXPERIENCE

 Feedback: People like speed, ease of use, privacy, being 
“green”

 Mobile friendly
 Layout and page flows support our goal to encourage gifts to 

United Way of Greater Milwaukee & Waukesha County
 eWay site support available; Donor Help Desk* and FAQs
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NEW THIS YEAR

 DILLON!
 Donor Services > Donor Help Desk 

donor@unitedwaygmwc.org
 Transaction Cost Increase
 Pay by Check removed

mailto:donor@unitedwaygmwc.org
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ADDITIONAL TRAINING

 How do I know if my account is eWay?
 What do I need to do/know if I have an eWay account?
 How do I/my Ambassador find out campaign results for 

eWay campaigns?
 How do I recruit new companies to use eWay?
 What is the updated process for requesting a Basic eWay?



RESOURCES
 Campaign Coordinator 

Portal
 Campaign Planning
 Files and Request Forms
 eWay Resources and 

Documentation



RESOURCES
 Digital Systems Webpage
 Updates for External 

Organizations
 Contact Form
 Training/Demo Resources
 https://unitedwaygmwc.org/United-eWay-

Guidelines/United-Way-Digital-Systems-
2023-Campaign-Update



AGENDA

 eWay Statistics
 eWay User Experience
 New This Year
 Demo
 Additional Training & Resources
 Questions



QUESTIONS

 Michele Kieweg
Director, Digital Systems

 Jon Waldbauer
Senior Specialist, Digital Systems

 Dillon Eggleston
Specialist, Digital Systems

 Digital Systems Team: donorservices@unitedwaygmwc.org
 Donor Help Desk: donor@unitedwaygmwc.org
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